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Social Presence
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• The quality of being noticeable or 
valued.

• Social presence impacts how, and 
to what degree, students engage, 
interact, and communicate.

• It is what makes the virtual 
experience feel real.

https://2012books.lardbucket.org/books/sociology-comprehensive-edition/s08-03-social-interaction-in-everyday.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


Understanding Social Presence

• Learning is social (Bandura, 1977).

• Social Presence → Sense of Belonging → Community

• “Being there”; “Being present”; “Being together”

• Social Presence enhances motivation; motivation 

enhances learning outcomes (Whiteside, 2020).

• Social Presence increases student satisfaction, learning 

outcomes, instructor satisfaction (Whiteside, 2020).  



Strategies to Cultivate Social Presence

• Cultivate connection and belongingness

• Require video in Zoom.  

• Incorporate personal introductions, 
slides/photos

• Address students by name and 
encourage them to do the same.

• Offer early and frequent feedback; 
consider using audio or video feedback.

• Apply content to real world and 
personal/professional lives.



Tools to Promote Social Presence

Breakout sessions in Zoom 

• Discuss an article

• Respond to a prompt

• Solve a problem

“Large groups often create a sense of ‘social loafing,’ where participants feel that others 

will do the heavy lifting” (Watson, 2020).

“Groups” Tool in D2L

• Collaborative projects

• Peer review



Video Discussions

• FlipGrid

Online Discussions

https://emailsaintleo-my.sharepoint.com/:v:/g/personal/candace_roberts_saintleo_edu/Ec3dsPZPS4VPmtxYScsJTYsBYd-NwzC124Lwq5TAz43bMg?e=HYsnXg


Sample “About Me” Slide



Collaborative Tools

• Google Docs

• Padlet

• Note.ly

• Lino

• Trello

• MS Teams

• FlipGrid

• Voicethread

http://note.ly/edu300bbl


Hypothes.is

Annotation Software

• Free social annotation tool

• Can be public or private

• Easy to use and get started



Polling Tools

• Zoom Polling

• Kahoot!

• Poll Everywhere

• Microsoft Forms
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